
The Plan of Correction is attached



































Preparation and/or execution of this plan of correction does not constitute admission or agreement by the provider of the truth of the facts alleged or 
conclusions set forth in the statement of regulatory insufficiencies. The plan of correction is prepared and/or executed solely because it is required by 
the provisions of state law.

Regulation and Reg Number 

481-67.2(3) Program Policies and 
Procedures 67.2(3) The program shall 
follow the policies and procedures 
established by the program. 

This REQUIREMENT is not met as 
evidenced by: Based on interview and 
record review the Program failed to 
follow the established medication policy 
affecting 3 of 5 tenants reviewed 
(Tenants #1, #4 and #6). 

 

 

 

 

 

Regulation and Reg Number 

481-67.3 Tenant rights. All tenants have 
the following rights: 67.3(2) To receive 
care, treatment and services which are 
adequate and appropriate. 
This REQUIREMENT is not met as 
evidenced by: Based on observations, 

 
 



Preparation and/or execution of this plan of correction does not constitute admission or agreement by the provider of the truth of the facts alleged or 
conclusions set forth in the statement of regulatory insufficiencies. The plan of correction is prepared and/or executed solely because it is required by 
the provisions of state law.

interview and record review the 
Program failed to consistently ensure 
tenants received cares and services that 
were adequate and appropriate. This 
specifically pertained to 1 of 1 current 
tenants (Tenant #1) and 1 of 1 former 
tenants (Tenant C2) reviewed. It 
potentially affected all other 17 tenants 
residing in the memory care unit.  
Regulation and Reg Number 
Medication Manager Training  
67.5(2) Each program shall follow its 
own written medication policy, which 
shall include the following: f. When 
medications are administered 
traditionally by the program:
(1) The administration of medications 
shall be provided by a registered nurse, 
licensed practical nurse or advanced 
registered nurse practitioner registered 
in Iowa, by an individual who has
successfully completed a department-
approved medication aide or 
medication manager course and passed 
the respective department-approved 
medication aide or manager 
examination, or by a physician assistant 
(PA) in accordance with 645-Chapter 
327. Injectable medications shall be 

 

 

 

 

 



Preparation and/or execution of this plan of correction does not constitute admission or agreement by the provider of the truth of the facts alleged or 
conclusions set forth in the statement of regulatory insufficiencies. The plan of correction is prepared and/or executed solely because it is required by 
the provisions of state law.

administered as permitted by Iowa law 
by a registered nurse, licensed practical 
nurse, advanced registered nurse 
practitioner, physician, pharmacist, or 
physician assistant (PA). 
 
This REQUIREMENT is not met as 
evidenced by: Based on interview and 
record review the Program failed to 
consistently ensure medications
were administered by staff who had 
successfully completed a department-
approved medication aide or 
medication manager course. This
pertained to 2 of 2 former staff 
reviewed (Staff C and D). 
Regulation and Reg Number 

481-67.5(2)f(4) 
Medications 67.5(2) Each program shall 
follow its own written medication policy, 
which shall include the following: f. 
When medications are administered 
traditionally by the program: (4) 
Medications and treatments shall be
administered as prescribed by the 
tenant's physician, advanced registered 
nurse practitioner or physician assistant. 
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This REQUIREMENT is not met as 
evidenced by: Based on observations, 
interview and record review the 
Program failed to consistently ensure 
tenants received medications and 
treatments as ordered. This pertained to 
4 of 5 tenants reviewed (Tenants #1, #4, 
#5, #6). 
481-69.26(1) Service Plans 69.26(1) A 
service plan shall be developed for  
each tenant based on the evaluations 
conducted in accordance with subrules 
69.22(1) and 9.22(2) and shall be 
designed to meet the specific service 
needs of the individual tenant. The 
service plan shall subsequently be 
updated at least annually and whenever 
changes are needed.
 
This REQUIREMENT is not met as 
evidenced by: Based on interview and 
record review the Program failed to 
ensure service plans were based on 
evaluations, updated as needed and 
reflect current service needs of the 
tenants. This pertained to 1 of 1 tenants 
who injured another tenant (Tenant #1). 
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