






Plan of Correction – Senior Star at Elmore Place 

Date: 5/13/2026 
To: Iowa Department of Inspections & Appeals (DIA) 
From: Amanda Buchholz, Assistant Executive Director 
RE: DIA Investigation 2/3/26-3/5/26 

Enclosed is the Plan of Correction (POC) in response to investigation visit by a representative of the 
department from February 3rd through March 5th 2026, to Senior Star at Elmore Place Assisted Living. 
Regulatory Insufficiencies in the area(s) of: Level of Care and Medication administration provides 
specific information regarding the regulatory insufficiency and how the Program failed to comply with 
regulations. Each area of regulatory Insufficiency is noted in this document including a detailed POC. 
Submission of this Plan of Correction is not a legal admission that a deficiency exists or that this 
Statement of Deficiencies was correctly cited.  In addition, preparation and submission of this POC does 
not constitute an admission or agreement of any kind by the facility of the truth of any facts set forth in this 
allegation by the surveyor’s agency.  
 

 
PLAN OF CORRECTION 

Area: Medications 

Regulatory Insufficiency #1:   481-67.5(2)f(4) Medications 67.5(2) Each program shall follow its own written 
medication policy, which shall include the following: f. When medications are administered traditionally by the 
program:(4) Medications and treatments shall be administered as prescribed by the tenant's physician, advanced 
registered nurse practitioner or physician assistant. 
 
POC: 

1. The Program will correct the regulatory insufficiency by: Senior Star at Elmore Place will 
follow up with physician when medications are not available from pharmacy or if tenant is unable 
to complete renewal process to reorder medications.  

2. The following measures will be taken to ensure the problem does not recur: Tenants who 
have VA benefits will have medication administered as ordered. All staff that are responsible for 

administering medications to residents shall be trained  if a resident is at risk of running out of a 
medication that is to be delivered by a family member or other responsible party or is to be 
filled by a pharmacy other than the Community pharmacy, a small quantity of the medication 
will be ordered from the Community pharmacy and charged to resident per our occupancy 
agreement.

3. The Program plans to monitor performance to ensure compliance by: The nurse and or 
designee will monitor for compliance by auditing all medications received from sources other than 
our community pharmacy on a monthly basis and report to nurse for follow up if medications are 
not received.   

4. The regulatory insufficiency will be corrected by: 6/12/26 

 

Area: Criteria for Admission/Retention of Tenant 

Regulatory Insufficiency #2:   481-69.23(1)a Criteria for Admission / Retention of Tenants 69.23(1) Persons 
who may not be admitted or retained. A program shall not knowingly admit or retain a tenant who: a. Is bed-
bound 



Plan of Correction – Senior Star at Elmore Place 

POC: 
1. The Program will correct the regulatory insufficiency by:  Tenant is no longer residing at 

senior star. Senior Star at Elmore Place will not admit or retain a tenant who exceeds criteria for 
admission and retention.  

2. The following measures will be taken to ensure the problem does not recur:  
 The registered Nurses and or designee will be reeducated on regulatory requirements for 

admission and retention.  
 The registered nurse and or designee will be reeducated on application for a waiver.  

3. The Program plans to monitor performance to ensure compliance by: The nurse and or 
designee will monitor for compliance at least annually.  

4. The regulatory insufficiency will be corrected by: 6/12/26 

 

 

  

 


