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1.  On 4/9/2025, staff at Windsor Manor WC were verbally educated on proper storage of 
all medica�ons, including ointments, eye drops etc. Medica�ons will be stored in the 
designated cupboard, drawer or medica�on cart which are secured. 

2. On 4/9/2025, A memorandum was placed in the staff break room sta�ng that all 
medica�on cupboards, drawers and medica�on carts will be secured.  

3. On 4/10/2025, all Windsor Manor WC staff were educated on the Windsor Manor PRN 
medica�on policy and medica�on order form.  All medica�ons administered by Windsor 
Manor staff must be physician ordered and secured in the locked medica�on cabinet, 
drawer or medica�on cart. 

4. On 4/10/2025, resident families were educated on the medica�on policy.  They were 
instructed to bring any medica�ons for their family members to the Director of Health 
and Wellness or the Execu�ve Director, so a physician order can be obtained to dispense 
the medica�on. 

5. On 4/11/2025 the Director of Health and Wellness sent the prn medica�on order form 
to the physician to obtain orders for the requested medica�ons/treatments. The 
medica�ons were ordered, delivered and secured in the designated cabinet, drawer or 
medica�on cart. 

6. Nursing Leadership are comple�ng quality checks of all locked medica�on carts, drawers 
and cupboards in the Memory Care. This started on 4/10/25 and will be done daily for 
30 days un�l 5/10/2025, then weekly for 6 weeks un�l June 21, 2025, then randomly 
therea�er.   
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