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Initial Comments

Assisted Living Programs for People with
Dementia are defined by the population served.
The census numbers were provided by the
Program at the time of the on-site.

Tenants without cognitive impairment: 34
Tenants with cognitive impairment: 12
Total census: 46

There were no regulatory insufficiencies cited
during the investigation of Complaint #131363-C.
The following regulatory insufficiency was cited
during the investigation of Complaint #130428-C.

481-67.3(5) Tenant Rights

481-67.3 Tenant rights. All tenants have the
following rights:

67/3(5) To receive from the manager and staff of
the program a reasonable response to all
requests.

This REQUIREMENT is not met as evidenced
by:

Based on interview and record review the
Program failed to address an ongoing problem
raised by 1 of 4 current tenants reviewed (Tenant
#4). Finding follows:

Record review on 2/19/26 revealed a Lease
signed by Tenant #4's Power of Attorney on
3/01/25, which noted tenants should enjoy basic
individual rights. These rights included the right to
respect and to receive a reasonable response to
all requests.

During a tour of the building on 2/18/26 at 11:08
a.m. a television could be heard clearly from the
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hallway outside apartments 306, 307, 308 and
309. When walking through the rest of the
building, sounds could not be heard in the hall
through any closed doors.

When interviewed on 2/18/26 at 11:10 a.m.,
Tenant #4, who resided in apartment 306,
reported concerns with other tenants ' television
volume. A television could be heard through the
wall which he reported belonged to the tenant
living in apartment 308. Tenant #4 indicated the
volume of his neighbor's television during the
interview was very low compared to the sound
most every afternoon and evening. The volume
frequently kept him up at night, requiring him to
ask staff to intervene on his behalf with the tenant
living in apartment 308 almost every night. Tenant
#4 reported he discussed this issue with the
Executive Director and Ombudsman in April,
2025. He subsequently shared his frustration with
the Executive Director four or five additional times
but the issue was not resolved.

When interviewed on 2/18/26 at 11:45 a.m.,
Tenant #5 reported she visited Tenant #4 in his
apartment. She described the neighbor's
television as "so loud" it was hard to hear
anything when she was in the apartment. Tenant
#5 witnessed Tenant #4 ask staff to help with the
problem.

When interviewed on 2/18/26 at 9:15 a.m. Staff A
reported the television in apartment 308 was kept
loud and could be heard all the way down the
hallway. Tenant #4 would ask her to speak with
Tenant #6, who lived in apartment 308, about the
volume of her television.

When interviewed on 2/18/26 at 11:57 a.m. Staff
B indicated each time she worked Tenant #4
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would ask her to assist with the volume of Tenant
#6's television. Staff B worked full-time. Tenant
#6 would crank up her television pretty loud
because she was hard of hearing. She could
hear Tenant #6's television when in Tenant #4's
apartment.

Staff C reported Tenant #4 paged her for
assistance due to concerns with the volume on
Tenant #6's television. Staff C was able to hear
Tenant #6's television all the way down the hall.
She would then enter Tenant #6's apartment and
ask her to turn down the volume. There were
times Tenant #6 was asleep and Staff C would
turn the television off.

The Director of Health and Wellness (DHW)
indicated she was aware staff were frequently
asked by Tenant #4 to turn down Tenant #6's
television. She did not know if Tenant #4 had
made an official complaint about this recently.
The DHW reported at one point they attempted to
have Tenant #6 use Bluetooth headphones when
listening to her television so the volume was not
an issue, but did not know what happened with
the headphones.

The Executive Director and the Health and
Wellness Director were interviewed on 2/19/26 at
1:10 p.m. They reported they had not received a
recent complaint from Tenant #4 about the
volume of his neighbor's television but confirmed
it would be troubling to have to repeatedly ask
staff to handle this issue. The Executive Director
was going to explore options on how to address
the situation with the television.
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