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STATEMENT OF DEFICIENCIES 
AND PLAN OF CORRECTIONS 

PROVIDER/SUPPLIER/CLIA INDENTIFICATION NUMBER: 

Clover Ridge Place S0078 

DATE SURVEY COMPLETED: 

3/16/2023 

  
ID 

PREFIX 
TAG 

SUMMARY STATEMENT OF DEFICIENTCIES 
(EACH DEFICIENCY SHOULD BE PRECEDE BY FULL  

 
 

REGULATORY OR LSC IDENTIFYING INFORMATION) 

ID PREFIX 
TAG 

PLAN OF CORRECTION 
(EACH CORRECTIVE ACTION SHOULD BE CROSS-REFERRED 

TO THE APPROPRIATE DEFICIENCY 

Identify what changes to the provider’s systems 
and practices were made to ensure compliance 
with the specific statute(s).  Include information 

about how the provider will maintain compliance 
in the future. 

 

COMPLETION DATE 

Tag 
#1  

 
Tenant Rights  
 
481-67.3 Tenant rights. All tenants 
have the following rights: 
 
67.3(1) To be treated with 
consideration, respect and full 
recognition of personal dignity and 
autonomy.  
 
Based on interview and record 
review, the program failed to provide 
a respectful environment for 4 of 7 
tenants reviewed. 
 

Tag 
#A155 

Staff A’s employment was terminated on 
1/16/23.  
 
All staff were re-educated on Tenant 
Rights and Dependent Adult Abuse 
Reporting on 01/14/2023.  
 
All current employees completed DHS 
Dependent Adult Abuse Training by 
1/24/23. 
 
All staff were re-educated on the 
Grievance Policy and Process by 6/8/23. 
 
 

All new hires will be trained on 
Tenant Rights, Dependent Adult 
Abuse Reporting and Grievance 
Policy during their new hire 
orientation period. 
 

 

The Director or Designee will 

complete periodic audits on existing 

employee files to assure completion 

of trainings.  

Implementation 
Date: 3/16/2023 
 
 
 
Completion Date: 
Ongoing 
 
 
Responsible 
Party: Director 
and/or Designee 
 

 

Preparation and/or execution of this plan of correction does not constitute admission or agreement by the provider of the truth of the facts alleged or 

conclusions set forth in the statement of regulatory insufficiencies. The plan of correction is prepared and/or executed solely because it is required by the 

provisions of state law. 

Compliance Date: 6/15/2023 


