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Initial Comments

Assisted Living Programs are defined by the type
of population served. The census numbers were
provided by the Program at the time of the on-site.

General Population Program

Number of tenants without cognitive disorder: 31
Number of tenants with cognitive disorder; 4
Total Population of Program at time of on-site: 35
TOTAL census of Assisted Living Program: 35
The following regulatory insufficiencies were cited

during the recertification visit conducted to
determine compliance with certification of an

Assisted Living Program.

481-67.19(3) Record Checks

481-67.19(135C,231B,231C,231D) Criminal,
dependent adult abuse, and child abuse record
checks. :
67.19(3) Requirements for employer
prior to employing an individual. Prior to
employment of a person in a program, the
program shall request that the department of

I public safety perform a criminal history check

and the department of human services perform
child and dependent adult abuse record checks
of the person in this state.

This Requirement is not met as evidenced by:
Based on interview and record review the
Program failed to perform a criminal, child, and
dependent adult abuse background checks prior
to employment for 2 of 6 staff reviewed (Staff A
and Staff B). Findings follow:
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Record review on 11-6-19 revealed Staff A was
hired 7-8-19. Single Contact License and
Background Check was completed 10-14-14.
On 11-6-19 at 1:34 p.m. the Director reported Staff
A quit for a short time and a new background
check was not completed upon re-hire.
Continued review revealed Staff B was hired
8-20-19. Single Contact License and Background
Check was completed 9-16-19.
On 11-6-19 at 1:34 p.m. the Director confirmed
background check failed to be completed prior to
employment.
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Elements detailing how the Program will correct the regulatory insufficiency:

The program recognizes that Human Resources failed to complete a new background check for Staff A
prior to rehire. A new background check was completed 11-8-19. Staff B was hired 8-20-19,and a
background check was completed on 9-16-19 once identified during a self-audit, but the program
recognizes the background check was not completed prior to hire,

Measures taken to ensure the problem does not recur:

Re-education was given 11-6-19 to the Human Resources Director at the Madrid Home main campus in
regards to performing background checks prior to beginning employment/orientation, as well as in re-
hire situations. A checklist was revised to ensure all background checks are complete prior to beginning
employment.

How the Program plans to monitor performance to ensure compliance:

The Cedars Administrator, or designee, will cross-check all Cedars assisted living background checks
performed by the Madrid Homes main campus Human Resource Director and approve all new hires
prior to the Human Resource Director scheduling a new hire to begin employment/orientation.

The Date by which the regulatory insufficiency will be corrected:

12/6/19



