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481-67.4(231B,231C,231D) Program notification to the department. 
The director or the director's designee shall be notified within 24 
hours, or the next business day, by the most expeditious means 
available: 
 
67.4(3) When there is an act that causes major injury to a tenant or 
when a program has knowledge of a pattern of acts committed by the 
same tenant on another tenant that results in any physical injury.  For 
the purposes of this subrule, "pattern" means two or more times within 
a 30-day period. 
 
Based on interview and record review, the program failed to report a 
pattern of aggressive acts by a tenant causing injuries to other 
tenants. Finding follows:  
 
On 10/29/24 a review of incident reports (IRs) revealed the following: 
 
A. IRs for Tenant #C1 and Tenant #1 indicated Tenant #C1 slapped 
Tenant #1 in her face on 8/10/24 causing a small cut to her right 
cheek. Nursing progress notes on 8/12/24 indicated Tenant #1 had a 
scabbed over cut on her right cheek from an altercation with another 
resident.  
 
B. IRs dated 8/22/24 for Tenant #C1 and Tenant #7 indicated Tenant 
#C1 hit Tenant #7 with a closed fist in the head/face, leaving a small 
scratch above her right eyebrow. 
 
C. IRs dated 9/08/24 for Tenant #C1 and Tenant #8 indicated Tenant 
#C1 aggressed toward Tenant #8 by grabbing her shirt, throwing her 
to the ground, kicking and hitting her and stepping on her leg. Tenant 
#8 had a rug burn/abrasion on her left knee from the altercation. 
 
D. IRs dated 9/08/24 for Tenant #C1 and Tenant #9 indicated Tenant 
#C1 shoved Tenant #9 into a wall and punched him in the back, 
causing Tenant #9 to fall to the ground and hit his head. Tenant #9 
was bleeding from his nose and upper eyebrow. According to his IR, 
Tenant #9 also sustained bruising to his right eye and his head. A 
nursing progress note dated 9/09/24 documented a skin tear to bridge 
of Tenant #9's nose and two abrasions above right eyebrow from the 
altercation on 9/08/24.  
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Additional record review revealed Tenant #C1 move out of the 
program on 9/09/24.  
 
On 10/29/24 at 11:40 a.m. the Director of Health Services verified the 
program failed to report Tenant #C1's pattern of aggressive acts 
resulting in injuries to other tenants to the Department of Inspections, 
Appeals and Licensing (DIAL). 

 


