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58.28(3) Resident safety. 
e. Each resident shall receive adequate 
supervision to protect against hazards from self, 
others, or elements in the environment.  

 

Based on observation, record review and staff 
interviews, the facility failed to provide 
adequate supervision Resident #1 eloped from 
the facility without staff knowledge and 
Resident #2 sustained a subdural hematoma 
after a fall. The sample included 4 residents 
and concern identified for 2 of 4 residents. 
(Resident #1 and #2)  The facility reported 
census was 52. 
 
Findings include: 
 
1.  According to Resident #1's Minimum Data 
Set (MDS) assessment with assessment 
reference date of 1/3/18, Resident #1 had 
impaired short and long term memory deficits 
and severely impaired cognitive skills for daily 
decision making.  Resident #1 was 
independently mobile in wheelchair and 
required extensive assistance with dressing, 
toilet use and personal hygiene needs.  
Resident #1's diagnosis included non 
Alzheimer's dementia, Parkinson's and 
psychotic disorder. 
 
Resident #1's plan of care identified a 
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behavioral problem which included episodes of 
agitation, combativeness, and attempts to get 
up unassisted and past episodes of attempting 
to elope related to dementia.  Interventions 
included: 
a. Alarms to alert staff when attempting to get 
up unassisted. 
b. When anxious and upset investigate the 
reason. Resident sometimes likes to be walked 
or needs to go to the bathroom. 
c.  Wanderguard (alarm to alert staff resident is 
by external door) in place to alert staff of 
attempts to elope. (discontinued 12/14/17) 
 
Initial Wandering Assessment dated 3/14/16 
indicated Resident #1 met criteria for use of a 
Wanderguard.  Wanderguard was initiated at 
that time. 
 
Daily Nursing Notes dated 12/14/17 at 10:00 
a.m. documented new order to discontinue 
Wanderguard. 
 
In an interview on 2/20/18 at 3:00 p.m. the 
Director of Nursing (DON), stated on 12/4/17 
the quality assurance team met and discussed 
various issues including the use of the 
Wanderguard on Resident #1.  Resident #1 
had been on a Wanderguard since his 
admission in April 2016 and had never 
demonstrated exit seeking behavior or 
verbalized wanting to leave.  The team 
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decided the Wanderguard could be 
discontinued, but not before a planned 
medication adjustment was completed.  On 
12/14/17 the Wanderguard was discontinued 
without incident.  On the evening of 1/25/18 
the DON was notified of Resident #1 exiting 
the building undetected and tipping his 
wheelchair over.  Resident #1 sustained a 
small hematoma to his/her forehead and 
abrasions to his/her left shoulder and knee.  
The DON stated the front door alarm had 
sounded and Staff A responded.  Staff A 
reportedly looked outside and didn't see 
anything and returned to work.  A few minutes 
later a visitor arrived and reported a resident 
was outside and had tipped his wheelchair 
over. 
 
In an interview on 2/20/18 at 4:40 p.m. Staff A, 
certified nurse aide, stated on the evening of 
1/25/18 he was working down the 200 hall and 
when exiting a resident's room heard a door 
alarm sounding.  Staff A responded and looked 
at the alarm panel which identified the 
alarming door. Light #7 indicating the front 
door was activated.  Staff A went to the door 
and then stepped outside, walked to the corner 
of the building and looked around.  Staff A 
stated he did not see anyone and returned into 
the building, shut off the alarm and returned to 
work. Staff A stated a few minutes later he was 
summoned back up front and informed 
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Resident #1 had tipped his wheelchair over 
outside.  Staff A stated he was surprised to 
hear it was Resident #1 because Resident #1 
was not known to exit seek.  Staff A stated 
Resident #1 was found lying next to the front 
wheel of a parked car in the parking space 
next to the south sidewalk.  Resident #1 was 
wearing a black sweat shirt and bottoms and 
was difficult to see. 
 
In an interview on 2/20/18 at 4:45 p.m. Staff B, 
registered nurse, stated on the evening of 
1/25/18 she was down hall 300 when an aide 
asked for her assistance on the 100 hall.  Staff 
B went to room 103 and was assessing the 
resident and discussing care issues.  As they 
walked out of the room, there was a visitor 
standing at the nurse's station.  The visitor 
reported there was a man tipped over in his 
wheelchair outside.  Staff B went out with 
others and found Resident #1 tipped over in 
his wheelchair next to a parked car.  Staff B 
assisted Resident #1 back into his wheelchair 
and propelled him back inside.  Staff B stated 
she was surprised to see that it was Resident 
#1 because he/she was not known to exit 
seek.  Staff B stated she never heard an alarm 
sound. 
 
In an interview on 2/26/18 at 2:00 p.m. Staff C, 
registered nurse, stated on the evening of 
1/25/18 she was down hall 100 assessing a 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Department of Inspections and Appeals 
Health Facilities Division 

Citation 
 

If, within thirty (30) days of the receipt of the citation, you: (1) do not request a formal hearing or; (2) withdraw 
your request for formal hearing; and (3) pay the penalty, the assessed penalty will be reduced by thirty–five 
percent (35%) pursuant to Iowa Code section 135C.43A (2015). 
                   Page 5 of 10  
Administrator                                                            Date 

Number 

FC#6777  
 Report date 

March 13, 2018 

Facility name 

Vista Woods Care Center 

Amended 3/16/18 Survey dates: February 20, 26 & 
27, 2018 

Facility address 

Three Pennsylvania 
Place 

  

City 

Ottumwa, Iowa 52301 

MW  

Rule or Code 
Section 
 

Nature of Violation Class Fine 
Amount 

Correction 
Date 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

resident.  When she came out of the room, a 
visitor at the front desk reported there was a 
man that had fallen outside.  Staff C went out 
and found Resident #1 laying on the ground 
next to his tipped over wheelchair.  Staff C and 
others got Resident #1 back into his 
wheelchair and into the facility.  Staff C stated 
she never heard an alarm sound and was 
surprised Resident #1 had went outside, 
because he hadn't attempted to do so since 
first being admitted over 1 1/2 years ago.  Staff 
C stated she had last seen Resident #1 in the 
dining room at around 7:45 p.m. and he was 
found outside at around 8:00 p.m.  When 
asked about how door alarms are responded 
to, Staff C stated if a door alarm sounds staff 
are to respond and if not certain who set the 
alarm off they are to look outside and if they do 
not see anyone they can come in an shut the 
alarm off.  Staff C stated there was no 
expectation to do a resident head count. 
 
Review of the facilities Door Alarms and 
Wanderguard (old) policy found there is no 
instruction or expectation of staff response to 
door alarms, no instruction or expectation to 
investigate the cause of the alarm and when 
the cause was unknown no instruction or 
expectation of staff to expand a search and to 
ensure all residents are accounted for. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Department of Inspections and Appeals 
Health Facilities Division 

Citation 
 

If, within thirty (30) days of the receipt of the citation, you: (1) do not request a formal hearing or; (2) withdraw 
your request for formal hearing; and (3) pay the penalty, the assessed penalty will be reduced by thirty–five 
percent (35%) pursuant to Iowa Code section 135C.43A (2015). 
                   Page 6 of 10  
Administrator                                                            Date 

Number 

FC#6777  
 Report date 

March 13, 2018 

Facility name 

Vista Woods Care Center 

Amended 3/16/18 Survey dates: February 20, 26 & 
27, 2018 

Facility address 

Three Pennsylvania 
Place 

  

City 

Ottumwa, Iowa 52301 

MW  

Rule or Code 
Section 
 

Nature of Violation Class Fine 
Amount 

Correction 
Date 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2.  According to Resident #2's Minimum Data 
Set (MDS) assessment with assessment 
reference date of 11/29/17, Resident #2 had a 
Brief Interview for Mental Status score of 11 
indicating moderately impaired cognitive skills 
for daily decision making.  Resident #2 
required limited assistance with transfers, 
ambulation and personal hygiene needs and 
extensive assistance with dressing and toilet 
use.  Resident #2's diagnosis included 
Alzheimer's dementia, malnutrition, coronary 
artery disease and osteoporosis.  
 
Resident #2's plan of care identified a high risk 
for falls.  Interventions included: 
a. Resident #1 requires extensive assistance 
of one staff, gait belt and walker to 
ambulate/transfer. 
b. Non-skid footwear. 
c. Call light within reach and encourage 
Resident #1 to use it for assistance. 
d. Sensor alarm in chair and wheelchair. 
(discontinued 11/20/17)  
 
There was no reevaluation of the removal of 
the personal alarm.  
 
Radiology report dated 2/15/18 noted 
impression: Moderate to large size acute left 
subdural hematoma measuring up to 2 
centimeters in thickness with 1.8 centimeters 
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of midline shift. 
 
In an interview on 2/27/18 at 10:30 a.m. Staff 
D, certified nurse aide, stated on the afternoon 
(1:55 p.m.) of 2/15/18 she was down 200 hall 
attending to other residents and in proximity of 
Resident #2's room, when she heard someone 
say "Oh" followed by a crash.  Staff D entered 
Resident #2's room and found her lying on the 
floor in front of her roommate’s recliner with 
the roommates walker tipped over.  Resident 
#2 immediately complained of a headache and 
was assisted up and moved to the nurse's 
station to be monitored.  Resident #2 did not 
comment as to why she had gotten up.  Staff D 
stated Resident #2 had been taken to the 
bathroom by Staff E just 15-20 minutes earlier.  
Staff D stated she frequently looks in on 
Resident #2 because she gets up unassisted 
so often throughout the day.  Staff D stated 
Resident #2's floor alarm was discontinued a 
while back and she doesn't believe it should 
have been.  Staff D stated the alarm was 
effective for Resident #2.  Staff D stated when 
the alarm sounded, Resident #2 would usually 
stop and wait for staff to arrive. 
 
In an interview on 2/27/18 at 10:50 p.m. Staff 
E, certified nurse aide, stated on 2/15/18 
around 1:30 p.m. to 1:45 p.m. she had 
assisted Resident #2 up to the bathroom and 
back into his/her recliner.  Staff E stated she 
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went to break and upon returning discovered 
Resident #2 had fallen.  Staff E stated 
Resident #2 used his/her call light, but was 
known to get up unassisted throughout the 
day.  Staff E stated Resident #2 used to have 
an alarm and she would use the alarm to get 
staff's attention.  At that time, Resident #2 was 
not getting up unassisted so the alarm was 
discontinued. 
 
In an interview on 2/27/18 at 2:45 p.m. Staff F, 
certified nurse aide, stated Resident #2 was 
pleasant and alert.  When Resident #2 was 
admitted (11/9/16) she got up unassisted a lot.  
They used an alarm and that helped a lot.  
Resident #2 would use the alarm to get staff's 
attention and wait instead of getting up without 
help.  The alarm was discontinued and 
although Resident #2 would use her call light, 
he/she often got up unassisted.  Staff E stated 
recently Resident #2 was getting up 
unassisted very frequently.  Staff E stated the 
floor alarm was effective and she had 
mentioned to nursing a couple of times that 
they should reinstate the alarm. 
 
In an interview on 2/27/18 at 3:04 p.m. Staff A, 
certified nurse aide, stated Resident #2 was a 
nice lady, but a little impatient. Staff A stated 
when Resident #2 had an alarm she would use 
it instead of the call light to get staff's attention.  
Resident #2 would activate the alarm and wait 
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for staff to take her to the bathroom.  When the 
alarm was discontinued, Resident #2 began 
getting up unassisted to use the bathroom 
without using the call light. 
 
In an interview on 2/26/18 at 4:40 p.m. the 
Director of Nursing (DON), stated Resident #2 
was admitted in November 2016 and had a fall 
in December 2016, but had since been fall 
free.  Resident #2 was placed on alarms and 
seemed to use the alarms as a way of getting 
staff attention.  Resident #2 would also use her 
call light.  Over several months her fall risk 
remained high, but was decreasing.  They 
were trying to toilet her more frequently, which 
was decreasing her tendencies of getting up 
unassisted.  They made an alarm change in 
October 2017 and following a push to become 
alarm free, they discontinued Resident #2's 
alarm on 11/20/17.  Resident #2 continued to 
get up unassisted periodically, but hadn't fallen 
until the 2/15/18 incident.    
 
FACILITY RESPONSE:  
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