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Health Facilities Division
Adult Services Civil Penalty Citation

Date: February 19, 2018

Program Name: Vista Prairie at Keelson Harbour

Address:

2810 Aurora Ave

Type of Action: complaint

Date(s) of Action:  January 8, 2018 — February 1, 2018

State Rule State Rule Amount of
# Civil Penalty
52.2(2) 52.2(2) Reporting suspected dependent adult abuse in facilities or $500.00

programs.

a. If a staff member or employee is required to make a report pursuant
to this rule, the staff member or employee shall inmediately notify the
person in charge or the person's designated agent who shall then
notify the department within 24 hours of such notification or the next
business day.

Based on interview and record review the Program failed to report an
allegation of suspected dependent adult abuse to the Department
within 24 hours or the next business day as required regarding 1 of 1
tenants reviewed (Tenant #1). Finding follows:

Record review on 1/9/18 revealed a written statement dated 9/18/17
from Staff A describing an interaction between Staff B and Tenant #1.
The statement was part of a Staff Grievance investigation. According
to the written statement Staff A observed Staff B attempt to administer
medications to Tenant #1. Tenant #1 said "no" and tipped over the
meds sending some medication on the floor and table. Staff B
grabbed Tenant #1's chair and forcefully "ripped"” it backwards with a
"terrible screeching” noise. Other tenants in the dining room said "oh
my goodness" as if scared or alarmed.

When interviewed on 1/9/18 at 11:40 a.m. the Executive Director and
Director of Nursing confirmed the Program failed to report the
allegation of suspected dependent adult abuse to the Department as
required.




