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58.19(2)j48158.19(135C) Requirednursingservicesfor II$500.00Upon
residents. Theresidentshallreceiveandthe Receipt
facilityshallprovide, asappropriate, thefollowing
requirednursingservicesunderthe24-hour
directionofqualifiednurseswithancillary
coverageassetforthintheserules: 

58.19(2)  Medicationandtreatment. 
Provisionofaccurateassessmentandtimelyj. 

interventionforallresidentswhohaveanonsetof
adversesymptomswhichrepresentachangein
mental, emotional, orphysicalcondition. (I, II, III) 
ARC1398C, IAB4/2/14, effective5/7/14; ARC

2560C, IAB6/8/16, effective7/13/16] 

DESCRIPTION: 

Basedonclinicalrecordreview, policyreview,and
interviewswithstaffandphysician,thefacilityfailedto
ensureone (1) ofthree(3) residentsreceivedservices
tomaintainthehighestphysicalwellbeing.Record
reviewandstaffinterviewsrevealedthefacilityfailedto
completeadequateassessmentsofResident #1s
declineinconditionandedema.Recordreview
revealedResident #1normallyindependentwith
ambulation(toandfrombathroomandformeals); 
howeverstaffinterviewsrevealedadeclineinthe
residentsurinaryneeds,declineinmobilityand
increasedpainwhenstandingandneedingmore
assistancewithactivitiesofdailyliving.Recordreview
revealedtheresidentsenttotheemergencyroomper
his/herfamilyrequestandrequiredhospitalizationfor
his/hercare. Thefacilityreportedacensusof49
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residents. 

Findingsinclude: 

TheMinimumDataSet (MDS) assessmentdated
3/6/17listedAlzheimer'sdisease, depression,  
weakness, difficultywalkingandcognitive
communicationdeficitamongResident #1'sdiagnoses.  
TheMDSnotedResident #1scored5outof15onthe
BIMS (briefinterviewformentalstatus), which
indicatedseverecognitiveimpairment.  
AccordingtotheMDS, PRN (asneeded) pain
medicationhadbeenprescribedforoccasionalpain
Resident #1ratedas7onascaleof1to10. TheMDS
notedthatResident #1requiredthelimitedassistance
ofonepersontotransferbetweensurfaces, including
toorfrombed, chair, wheelchairorstandingposition.  
AccordingtotheMDS, Resident #1alsorequiredthe
limitedassistanceof1persontowalkinhis/herroom
withawalker. Theassessmentnotedhe/shehadnot
beenconsideredsteady, butcouldstabilizewithout
staffassistance. Theresidentalsorequiredlimited
assistanceof1persontogetdressed. TheMDS
revealedResident #1requiredthesupervisionofone
personforpersonalhygieneandtoileting. 

The7/14/16revisedcareplannotedResident #1's
needsshouldbeanticipatedandmet. Thecareplan
alsonotedResident #1hadanADL (activitiesofdaily
living) self-caredeficitrelatedtostroke, dementia,  
fatigueandCOPD (chronicobstructivepulmonary
disease). Asaresult, supervisionshouldbeprovided
PRNforincreasedconfusionandagitation.  
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The7/28/16revisedcareplaninstructedstaffto
administermedicationasordered. The12/6/16care
plannotedResident #1'sriskofunidentifiedpain
relatedtoarthritis.  
Accordingtothecareplan, theresident'snormal
activitiesshouldnotbeinterruptedbypain. Thecare
planinstructedstafftoidentify, recordandtreatthe
resident'sexistingconditionswhichmaycause
increasedpainand/ordiscomfort. Thecareplanalso
instructedstafftomonitoranddocumentforprobable
causeofeachpainepisodeandremove/limitthe
causewherepossible.  Thecareplanfurtherinstructed
stafftomonitor, recordandreportanynon-verbalsign
and/orsymptomofpain; likechangesinbreathing,  
vocalizations, moodand/orbehaviors, facial
expressionsorbodypostures.  
Accordingtothecareplan, staffshouldnotifythe
physicianifinterventionsareunsuccessfulorifthe
currentcomplaintexhibitedasignificantchangefrom
theresident'spastexperienceofpain. Thecareplan
notedthatthenurseshouldbenotifiedofanychange
inusualactivityattendance. 

TheOrderSummaryReportdated2/28/17
documentedonetotwotabletsofTylenol500mg
milligram) shouldbetakenbymouthevery6hoursas

neededforcomplaintsofpain. 

TheMay2017MAR (MedicationAdministration
Record) documentedthatonetotwotabletsofTylenol
hadbeenadministeredtoResident #1ononlytwo
occasionsbetween5/1/17andhis/herdischargedate
of5/15/17. TheMARalsonotedthatLasix20mghad
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beenadministereddailybetween5/11/17and5/15/17. 

AProgressNotesunderaHealthStatusNotedated
5/3/17identified TEDhose (compressionsocks) had
beenorderedwithdirectivestoapplyinthemorning
andremovedatbedtime. 

Adoctor'sorder/progressnotedated5/10/17
documentedthatResident #1hadbeenseenfor
swelling[edemainankles], chronickidneydiseaseand
Alzheimer'sdementia. Thenotealsodocumentedlabs
hadbeencheckedandnewordersincludedLasix
waterpill) 20milligramsatnooneveryday, increased

waterconsumptionandtoelevatetheresident'slegsin
bedtwiceaday. Thephysicianorderedstafftonotify
himifResident #1hadnotgottenbetterin10to14
days. 

AProgressNotesunderHealthStatusNotedated
5/14/17byStaffA, LPN (licensedpracticalnurse)  
indicated Resident #1hadswellingtohis/herright
kneeand3+ pittingedema (numericalscaleof1+ to
4+ thatdescribesimpressionsleftontheresident's
swollenskinafterbeingpressedon (4+ beingthe
worst)) onbothfeet. Theresident'sfeetwereupinthe
reclinerwithanicepackappliedtotheknee. The
residentexhibitedsomefacialgrimacingasthenurse
appliedlotiontohis/herlegs. 

AProgressNoteunderHealthStatusNotedated
5/15/17byStaffB, RN (RegisteredNurse) indicated
thatResident #1'sbilateral (both) lowerextremity
edemacontinuedat3+ withrightkneeswelling.  
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Accordingtothedocument, theresident'spedal (foot)  
pulseswerepalpable (abletobefelt), extremitieswere
warmwithcapillaryrefilllessthan3seconds (color
returnedafterthenursestoppedsqueezingthetoes).  
TheresidentcontinuedonLasix20mg. An
appointmenthadbeenmadeforResident #1tosee
thedoctoron5/16/17atthefamily'srequest. 

AProgressNoteunderHealthStatusNotedated
5/15/17byStaffC, LPN, revealedthatwithadoctor's
order, Resident #1wenttotheER(EmergencyRoom) 
foredemaat3:15p.m. perthefamily'srequest. StaffC
alsonotedthathecalledtheERat7:15p.m. and
receivedinformationthatResident #1hadbeen
admittedtothehospitalforedema. 

ThePatientCareReportdated5/15/17authoredby
theAmbulanceServicenotedtheyarrivedatthe
facilityon5/15/17atabout3:15p.m. Accordingtothe
paramedic'sassessment, anIVhadbeenstartedand
IVpainmedicationhadbeenadministeredforsevere
pain. The assessmentrevealedtheresidenthad
tenderness/paininhis/herpelvis, edemaandpainin
his/herlefthip, ankleandkneeandrightankle. The
residentalsohadlowerleftabdominalpain. The
paramedicalsonotedfamilymembersinformedhim
thatResident #1hadCHF (congestiveheartfailure).  
Accordingtotheparamedic, theresident'slower
extremitieshadsubstantialpittingedemafromthe
kneesdown, butnoredness. Initiallytheresident
deniedpainwhenasked, butpointedtohis/herleftmid
abdominalareawhenaskedwherehe/shefeltpain. 
Theparamedicnotedthatfamilythoughthe/shemight
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havefallenrecently, butdidnotknowforsure. The
paramedicdocumentedResident #1 "yelledout" in
severepainwhenhemovedhis/herlegs. The
paramedichadnotnoticedanyswellingordeformities
tohis/herlegs. Theparamedicdocumentedhenoticed
drieddarkurineonthebackoftheresident'st-shirt.  
HealsosaidResident #1'sroomhadastrongurine
smelltoit. Whentheyrolledtheresident, theynoticed
astrongammonia/urinesmellandurinesoaked
clothesfromthemiddleofResident #1'sbacktothe
backsofhis/herlegs. Theparamedicnotedthat
Resident #1yelledinpainwhen6peopleliftedhim/her
fromthereclinertothecot. Accordingtothe
paramedic, theresident'svitalsignswereWNL(within
normallimits). HesaidResident #1hadnottolerated
therideverywell, soheadministeredanotherdoseof
IVpainmedicationjustastheyarrivedattheER. 

TheERnotedated5/15/17at4:27p.m. andauthored
bytheERRNdocumentedResident #1arrivedwith
familyaccompanimentandcomplaintsofedemaand
legpain. The "ObjectiveStatement" notedtheresident
hadtransportedbyambulancetotheERfromthe
facilitywithincreasedlowerlegedemasince
yesterday. Accordingtothereport, nursinghomestaff
statedResident #1startedLasix20mgon5/11/17
withoutimprovement. TheRNalsodocumented3+ to
4+ edematofeetand1+ to2+ tobothlowerlegswhich
arepainfultotouch. TheRNalsonotedResident #1
smelledofurineandhis/herclothesweresoiledwith
wetanddryurine. AccordingtotheRN, family
membersindicatedtheresidenthadbeeninhis/her
reclinersinceSaturday. Finally, thedoctorinstructed
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thereportshouldbefaxedtoResident #1'sPCP
primarycarephysician). 

TheERProviderNotedated5/15/17at4:22p.m. and
authoredbytheERphysiciannotedResident #1
complainedofedemaandlegpain. Accordingtothe
physiciantheresident'spresentingsymptomswere
abdominaldistention, constipation, nauseaandurinary
incontinencewithpainrated9out10.  
TheObjectiveStatementnotedthatResident #1had
beentransportedtotheERwithsevereleftlegpain,  
bilaterallegswellingandabdominaldistention.  
Accordingtothereport, Resident #1hadbeen
assessedaspositivefor3+ edemaandjoint
pain/swelling.  
TheDoctor'sPhysicalExamnotedtheresidentas
wellappearing, wellnourished, awake, alert/oriented
toperson, place, time/situationandnotinapparent
distress.  
Accordingtotheabdominalexam, his/herabdomen
wasfirm, distendedandpositiveforguarding.  
Thephysiciannotedhypoactivebowelsoundsinall
fourquadrants. TheexamalsoincludedthatResident
1'sskinhadbeenassessedasanormalcolor, warm,  

dry, intactandnoevidenceoftrauma. Indicationsfor
lefthipX-raysweredocumentedashippainwithno
knowntrauma. Theresultswerenotedasmild
degenerativechangesofthelefthipandapossible
minimallydisplacedtransversefractureoftheupper
aspectofthegreatertrochanter (thighbone). The
reportlisteddiagnosesasanasarca,chronicrenal
insufficiency (stateIII) andleukocytosis(increasein
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whitebloodcount).[Anasarcaisdefinedasextreme
generalizededema, isamedicalcondition
characterizedbywidespreadswellingoftheskindue
toeffusionoffluid.]Theresidentsdispositionwas
stableasbeingadmittedtothemedicalsurgicalfloor
ofthehospital.  

TheHospitalAdmissionNotedated5/15/17at9:29
p.m. andauthoredbytheRNindicatedResident #1
hadbeenadmittedfromtheERforaUTI (urinarytract
infection). Accordingtothedocument, thelasttime
Resident #1hadbeenknowntobe "well" was5/13/17. 
Thedocumentnotedthatduetotheresident'scurrent
leveloffunctionhe/sherequiredassistiveequipment
andpersonforambulation, bathing, dressing, toileting
andtransferring. TheRNnotedthatResident #1had
beenwalkingindependentlyuntillastweekendwhen
he/shehadachangeinfunctionallevel. TheRN
documentedthattheresidentcomplainedofacute
pain/discomfort. AlistofCurrent/PastMedicalHistory
includedAlzheimer's, stroke, DVT (deepvein
thrombosis), distendedcolon, arthritisandan
occasionalepisodeofurinaryincontinence. Thereport
notedthatnopressureulcershadbeenobserved
duringadmission. 

Aninterviewon6/28/17at9:30a.m. withResident #1's
PrimaryCarePhysician (PCP) statedhehadnot
receivedtheERreportastheERphysicianhad
instructed. AccordingtothePCP, hisrecordsindicated
hevisitedResident #1on5/10/17foredema
secondarytoinactivityamongotherthings. ThePCP
alsosaidResident #1hadarthriticknees, swellingin
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bilaterallowerextremitieswithslightdiscomfort, butno
acutedistresswhenhevisitedtheresident. 
ThePCPaccessedadeathcertificateonthecomputer
andstatedcardiopulmonaryfailureandchronickidney
diseaseamongthecausesofdeathforResident #1.  
Furtherdiscussionindicatedthathehadnever
observedResident #1beinguncleanduringanyofhis
visits. 

Aninterviewon6/28/17at10:46a.m. withtheER
doctorrevealedshesawResident #1on5/15/17at
4:22p.m. forbilaterallowerextremityedema, painand
abdominaldistention. ThedoctorstatedResident #1
reeked" ofurine. Whenasked, thedoctorstated "if

he/shecouldn'thavebeenkeptanycleaner, he/she
shouldhavebeensentsooner". Thedoctoralsostated
Resident #1shouldhavebeensenttoERsooner
basedonhis/herphysicalcondition.  

Aninterviewon6/22/17at9:50a.m. withtheInterim
Administrator/DONrevealedtheysentResident #1to
theERforedema. Shesaidhis/herfamilysentthe
residentsomewhereelsesotheydonothave
summaryofdischarge.  
AccordingtotheDON, Resident #1'sfamilymember
cametothefacilityandallegedResident #1hadbeen
leftin "peepants" for3days. AccordingtotheDON,  
thefamilymember'saccusationswerefalse; theydid
notleavehimin "peepants" for3days. 

Aninterviewon6/26/17at10:30a.m. withStaffC
revealedhehadjuststartedhis2:00p.m. to10:00
p.m. shifton5/15/17whenResident #1'sfamily
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approachedhimandsaidtheywantedsomethingdone
abouttheresident'sswollenlegs. StaffCsaidhehad
beenoffworkovertheweekend. AccordingtoStaffC,  
Resident #1hadadoctor'sappointmentinthenext
dayortwo. TheLPNsaidevidentlyothernurses
weren'tdoingmuchbecauseitwasjustedemaandthe
residenthadanappointment". AccordingtotheLPN,  
theDONsaidResident #1shouldnotbesentout
becausehe/shehadanappointmenttobeseenfor
edema. StaffCsaidthefacilityhadanewcorporate
protocolinwhichstaffshouldcontacttheDONandtalk
aboutexhaustingeverythingtheycoulddofor
residentswithinthefacilitybeforesendingthemout.  
TheLPNsaidhetoldthefamilyabouttheappointment
andiftheywantedtocontactthedoctortohave
Resident #1senttoERshecould, whichshedid. The
LPNsaidhespoketothedoctor'snursewhogavehim
thetelephoneorder. AccordingtoStaffC, heanda
coupleotherstaffassisted3EMSworkerstolift
Resident #1fromthereclinertothegurneyoncethey
arrived. WhenaskedwhathisassessmentofResident
1revealed, StaffCsaidStaffBhadbeenanextra

nursethatdayandshecompletedtheassessmentand
entereditintothecomputer. StaffCsaidhecould
smellurine, butnothingthatwouldhaveindicatedhe
hadbeensittinginitfortoolong. StaffCsaidonce
theyliftedtheresidentthestenchwasawful. The
familycomplainedoftheresidentsittingintherecliner
fordaysandbeingsoakedinurine. StaffCsaidthe
residenthadexpressedsomuchpainwhentheylifted
him/herhedidnotsaytheresidentshouldbecleaned
upbeforebeingtransported. StaffCsaidhe
questionedStaffGafterthefactwhosaidsheknew
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theresidenthadedema.AccordingtoStaffC, StaffG
reportedtheresidentwouldnothavebeenabletowalk
withoutassistancethatday. 

On6/26/17at11:00a.m. withStaffG, RNrevealed
sheworked5/15/17. StaffGsaidanothernursehad
assessedResident #1. Sherecalledfamilymembers
wereadamantaboutResident #1beingsenttotheER.  
AccordingtoStaffG, sheagreedbecausetheresident
wasnotingoodshape. StaffGsaidifshe
rememberedright, theresident'sabdomenhadbeen
slightlydistended (bloated), theirvitalsignswerenot
WNL(withinnormallimits), he/shehadanelevated
tempandcomplainedofnotfeelinggood.  
TheRNrecalledResident #1'sfamilysayinghe/she
hadnotbeenactinglikehim/herself. StaffGsaidshe
hadbeeninchargeofthehallwhereResident #1
residedthatday, buttheextranursedealtwithit
becausethesituationrequiredsomuchattention. Staff
thoughtthefamilyhadbeentheresinceabout10:00
a.m. or11:00a.m. 

Aninterviewon6/26/17at11:30a.m. withStaffB,  
revealedthatsheremembered5/15/17whenResident
1'sfamilymemberwantedtheresidenttobeenseen

bythedoctorforswellingofanarthritickneeand
edemainbothofhis/herlowerlegs, despitejusthaving
beenseenbythedoctortheweekbefore.  
AccordingtoStaffB, thefamilymemberseemedalittle
upset, shecontactedtheclinicatthefamilymember's
requestandinformedthemassheleftthebuilding.  
TheRNdidnothaveascheduledtimeanddateof
appointmentyet, butshecontactedthefamilymember
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againandrelayedthatinformationwhenshereceived
it.  
TheRNsaidshehadnotheardfromthe
familyuntilResident #1'sson/daughterandanother
familymemberarrivedatthefacilityatsometime
aboutshiftchange. StaffBsaidsheheardsome
commotionandoverheardthefamilytellinganother
nursetheyweregoingtocalltheambulance
themselves. StaffBsaidsheassessedResident #1at
1:06p.m. AccordingtotheRN, thefamilyhadnotbeen
thereduringtheassessmentandshedidnotsmell
urineornoticeResident #1beingwetatthattime.  
StaffBalsosaidtherehadbeennodiscussionabout
Resident #1beingwetorsmellinglikeurineearlier.  
StaffBsaidshehadbeenResident #1'snurseover
theweekendandrealizedhe/shehadedema. TheRN
saidhe/shehaddevelopededematheweekbefore
andhadLasixprescribed.  
AccordingtoStaffBResident #1remained
independentovertheweekendbeforebeingsentto
ER, butshehadnotaskedhim/hertogetup. TheRN
saidtheresidenthadnotreportedanypainuntil
Sunday. AccordingtoStaffB, afamilymember
informedherResident #1hadswellingandpain, at
whichtimeanicepackandbiofreeze (topicalpain
reliever) hadbeenappliedbyherandtheon-coming
nurse. StaffBsaidshedidnotrecallResident #1
havingafoulodororwetclothesoneitherSundayor
Monday. AccordingtoStaffB, shecouldnotrecallif
theresidentworedifferentclothesovertheweekend,  
butdidrecallhe/sheneverappearedtobeextremely
unkemptordisheveled. 
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Aninterviewon6/26/17at12:45p.m. withStaffD,  
CNA, revealedthatsheworked2:00p.m. to10:00
p.m. onSaturday5/13/17, Sunday5/14/17and
Monday5/15/17. 
AccordingtotheCNA, Resident #1hadbeenfeeling
icky" forafewdayspriortobeingsenttoERon
5/15/17. StaffDsaidshetoldthenurse (StaffA) on
Saturday5/13/17. StaffDalsosaidthedayshifttold
herResident #1hadnotgottenupforbreakfastor
lunchandhadnotgottenupmuchduringtheday. Staff
DtoldthemshewouldcheckonResident #1. 
AccordingtoStaffD, whensheandacoworker
physicallyattemptedtogettheresidentup, he/she
wouldnotstand. TheCNAsaidResident #1hadnot
complainedofpain, sotheyhadaroomtraysent. Staff
Dsaidtheresidenthistoricallyhadbeenindependent
withtoileting, andthedaytimeCNAshadnotsaid
anythinghadchanged. TheCNAsaidsheasked
Resident #1andhe/sheseemedconfused. Shesaid
shecheckedtheresident, buthehadbeendry. StaffD
saidshetoldthenurseshethoughtResident #1had
beengettingupindependentlybecauseofbeingdry. 
AccordingtoStaffD, theywenttogetResident #1up
fordinner, buthe/shecouldnotgetup. StaffDsaid
shethoughtthatwasweirdbecausetheresidenthad
alwaysbeenindependent. Shepickeduphis/her
dinnertrayandsaidResident #1declinedwhenasked
ifhe/shewantedtogotothebathroom. StaffDsaid
shecheckedhim/heragainaboutahalfanhourlater
andtheresidenthadstillbeendry. Shesaidhe/she
hadnoteatenordrankmuchfromthedinnertray, so
shethoughtthatcouldaccountforwhyhe/she
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remaineddry. AccordingtoStaffD, shepassedthat
ontotheoncomingshift.   
WhentheCNAreportedtoworkonSunday, she
noticedResident #1hadonthesameclotheshe/she
worethedaybefore, ashe/sheoftendid. StaffDsaid
theresidenthadbeenindependentandhadalways
beengoodaboutpickingouthis/herownclothesand
gettingdressedbyhim/herself. TheCNAalsosaidthe
residenttypicallyremainedcontinent. Shesaidthe
daytimestafftoldheratshiftchangethathe/shehad
notbeengettingupmuchandtheyassumedhe/she
hadbeentoiletingindependently. StaffDsaidshe
checkedhim/hershortlyafter2:00p.m. onherfirst
roundsanddiscoveredResident #1hadbeen
incontinentofurine. Shesaidshegotanewpad, brief
andpantsandcleanedhim/herupbyherself.  
AccordingtoStaffD, theresidentcomplainedofleg
painthewholetimeshehelpedhim/her. TheCNAsaid
Resident #1wouldnotletherchangehis/hershirt. She
saidtheshirtremaineddry. TheCNAsaidonceshe
sathim/herbackdown, shepulleduphis/herpantleg
andwentandgotStaffA. StaffDsaidtheyputanice
packandablanketontheresident. StaffDsaidthe
residenthadnoteatenanythingfordinner. Shesaid
Resident #1remaineddryandhadnotgottenupfrom
thereclinerfortheremainderoftheshift. StaffDsaid
shepassedthatinformationontotheovernightshift
duringreport. WhentheCNAreportedtoworkon
Monday5/15/17, shewentintoResident #1'sroom
withtheoff-goingCNA, StaffE. Atthattimethey
realizedResident #1hadbeenincontinentofurine
again, whichStaffEdeniedknowing. Accordingto
StaffD, Resident #1seemedveryconfused, soshe
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wentandgotthenurse, StaffC, whosaid "let'stryto
gethim/hercleanedup". StaffDsaidshe, StaffEand
StaffCstartedtoputthereclinerdownandResident
1immediatelyscreamedinpain. StaffDsaidthe

residenthadthesamepantsonthatshechanged
him/herintothedaybefore. AccordingtoStaffD,  
Resident #1'sfamilymembercameintotheroom
aboutthattime. StaffDsaidsheexcusedherselfso
thefamilymembercouldtalktothenurseAccordingto
StaffD, shetoldthefamilymemberResident #1
smelledofurineandhis/herclotheswerewet. StaffD
saidthefamilymembersaidnottomoveResident #1
becauseofbeinginsomuchpain. TheCNAsaidshe,  
StaffCandanotherstaffmembertheyrecruited
helpedtheambulancecrewliftResident #1ontothe
gurneyoncetheygotthereabout20minuteslater.  
StaffDsaidtheambulancecrewstartedanIVand
gavetheresidentsomepainmedicationbeforebeing
moved. AccordingtoStaffD, Resident #1'sfamily
memberwasveryangrythathis/hermedicalissues
hadnotbeenaddressedsooner. StaffDsaidResident
1hadahistoryofkneeproblems, butshehadnever

seenitgetasbad. StaffDsaidshereportedtothe
nursehowshefoundtheresidentwetanditdidnot
seemlikethedayshifthadbeenhelpingtheresident
toilet. StaffDmentionedthatoncetheylaidtherecliner
backshenoticedhowithadbeencompletelysoaked;  
likeapuddle. 

Asubsequentinterviewon6/26/17at1:45p.m. with
theDONrevealedtheyhadnotedthechangein
Resident #1'sstatusonthe24hourreport. Shesaid
Resident #1hadahistoryofarthritickneesand
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edema. 

Aninterviewon6/26/17at2:00p.m. withStaffH, CNA
revealedthatshearrivedatthefacilityabout1:45p.m.  
on5/15/17andstatedResident #1satintherecliner
andhadbeencomplainingofpain. StaffHsaidshe
heardtheresidentgetmadbecausetheywere
messing" withhim/her. AccordingtotheCNA, shehad

beenoffthatweekend. Shesaidsherememberedthe
residentbeingfinethelasttimesheworked. StaffH
saidshehadbeenstandingoutsidetheresident's
roomwhentheytransferredhim/herontothegurney..  
Accordingtoher, whentheyloadedhimontothe
gurneyshesawtheresidenthadbeenwet. Shesaid
he/shehadbeenwetenoughthatshethoughthe/she
shouldhavebeenchangedbeforeshegotthere. Staff
Hsaidshecouldonlyrecallonetimethatshehadto
helpResident #1intothebathroomsincetheendof
Februarywhenshestartedatthefacility.  

Aninterviewon6/26/17at2:30p.m. withStaffA
revealedthatsheworkedwithResident #1onthe2:00
p.m. to10:00p.m. shiftovertheweekendbefore
he/shehadbeensenttotheERon5/15/17. StaffA
rememberedgettingreportfromStaffBonSunday
5/14/17atshiftchange. AccordingtoStaffA, Resident
1'sfamilymemberwantedtotalktoher. Accordingto

StaffA, theywentintoResident #1'sroomandthe
familymemberaskedherwhatshethoughtabouther
parent'sknee. StaffAsaidshetoldhershehadnot
finishedgettingreportandhadnotworkedwith
Resident #1muchbeforethen. StaffAsaidshe
involvedStaffBbecausesheworkedwithResident #1
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thatday. AccordingtoStaffA, StaffBtoldthe
resident'sfamilymemberthedoctorhadrecently
prescribedLasix. StaffAsaidsheandStaffBputice
onResident #1'skneerightthenandthereinthe
familymember'spresence. StaffAsaidsheaskedthe
resident'sdaughterwhatshewantedtodo. According
toStaffA, theresident'sson/daughterindicateds/he
agreeditwouldbesufficienttocontinuemonitoring
his/herparent'scondition.WhenaskedaboutResident
1stayinginhis/herroomthatnight, StaffAstated

Resident #1frequentlystayedinhis/herroomand
sometimesdidnotgotothediningroomformeals.  
AccordingtoStaffA, theCNAswereallawarethat
Resident#1hadbeenstayinginhis/herroomandthat
his/herkneewasbeingtreatedwithicepacks. The
LPNsaidResident #1historicallyhadoccasional
episodesofincontinenceandtheywouldhelphim/her.  
StaffAsaidchangesinaresident'sstatusgets
documentedonthe24hourreport. 

Aninterviewon6/26/17at12:10p.m. withStaffE,  
CNA (certifiednursingassistant),  revealedthatshe
deniedworkingthe6:00a.m. to2:00p.m. shifton
5/15/17priortoResident #1beingsenttotheER. As
theinterviewcontinued, StaffErecalledshedidwork
thatday, andsaidsheknewResident #1hadbeen
havingkneeproblemsthatdaybecausesomeonetold
her. ThoughStaffEhadbeenassignedtoResident
1'shallthatday, shesaidabouttheonlytimethey

havetohelphim/heriswhenhe/shehasproblemswith
his/herknee. StaffDsaidshedidnothelpResident #1
thatday.  
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Aninterviewon6/27/17at7:15a.m. withtheDON
revealedthatdailyheadtotoeassessmentsareonly
doneforskilledresidents. AccordingtotheDON,  
weeklyskinassessmentsaredoneonallother
residents. TheDONsaidNursesarenotexpectedto
doaheadtotoeassessmentsontheirshifts. TheDON
saidtheyonlychartbyexception (onlychartthingsthat
arenotWNL (withinnormallimits)). Whenaskedifthe
careplanshouldbechangedtoreflectchangesina
resident'sstatus, theDONsaid "yes, whentheneed
arose, evenonweekends". TheDONdeniedknowing
thatResident #1hadoccasionalepisodesofurinary
incontinence. AccordingtotheDON, ifResident #1's
conditionchanged, his/hercareplanshouldhavebeen
revisedtoreflectthosechangesandaddresshis/her
needs.AccordingtotheDON, shedidnotbelievestaff
communicatedthechangesthatoccurredthat
weekendverywell. TheDONsaidResident #1had
beenadmittedtotheirfacilitywitharthritickneepain
andthatwasnormalforhim/her. TheDONagreedit
waspossibletheresident'sconditionhadgottenworse
thantheyhadeverseenbeforeduetotheprogression
ofthedisease. 

Asubsequentinterviewon6/27/17at8:40a.m. with
StaffErevealedthathistorically, Resident #1hadonly
beenincontinentacoupleoftimestoherknowledge.  
TheCNAsaidsheneverhadtohelpResident #1
cleanhim/herselfupafteranepisodeofincontinence
orassisthim/hertothetoilet. StaffEsaidtheresident
usuallydidallthatbyhim/herself. StaffEdeniedbeing
toldanythingaboutResident #1'schangeinstatusor
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needingassistance. StaffEsaidshe "peeksin" on
residentsthatareindependent. TheCNAsaid
Resident #1atemealsinhis/herroomalot. When
askedhowshewouldbeabletotellifResident #1was
havingproblemswhenshe "peekedin" onhim/her.  
StaffEsaidsheusuallycheckedonresidentsifshe
noticedtheywerenotinthediningroomatmealtime,  
eventhosethatdidnotusuallyeatinthediningroom.  
StaffEsaidsheaskedResident #1ifhewanted
breakfastthemorningof5/15/17. AccordingtoStaffE,  
theresidentwantedtoeatinhis/herroom. TheCNA
saidshedidnotrememberwhatorhowmuchthe
residentatethatday. WhenaskedaboutStaffD's
accountofhowsheandStaffDfoundResident #1
soakedinurineduringshiftchangeon5/15/17, StaffE
saidshecouldnotrecalltheincident. StaffEalsosaid
shecouldnotrecallStaffD'saccountofhowResident
1screamedinpainasshe, StaffDandStaffCbegan

theattempttocleantheresidentupaboutthetime
Resident #1'sfamilymembercametoseehim/her. 

Aninterviewon6/27/17at9:00a.m. withStaffF, CNA,  
revealedthatsheworkedwithResident #1alot
becauseshealwayshadgoodluckwithhim/her. Staff
FsaidifshenoticedResident #1hadnotbeengetting
readyformeals, shemadeapointtoprompthim/her. 
TheCNAsaidtheresidenttypicallywenttothedining
roomformealsaslongasshemadetheeffortto
encouragehim/herandwalkwithhim/herinsteadof
justsayinghe/sherefusedtogo, likeotherstaffdo.  
ThoughshehadnotbeenassignedtoResident #1's
hallthatweekend. 
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Aninterviewon6/27/17at9:15a.m. withStaffK, CNA,  
revealedthatalthoughsheworked5/13/17through
5/15/17, shedidnotrecallworkingwithResident #1
duringthattime. StaffKsaidtowardstheendofhis/her
stay, he/sherequiredalittlemorehelp getting
dressed, goingtothebathroom, gettingupoutofthe
reclinertostandandputtingonhis/hersocksand
shoes. StaffKsaidsheknewshehadnotworkedwith
him/heratallontheMondayhe/shegotsentout. She
rememberedcoaxinghim/hertogotothediningroom,  
buthe/shedidnot. AccordingtoStaffK, stayingin
his/herroomtoeatwouldnothavebeenconsidered
unusual. StaffKalsorememberedhavingtohelp
Resident #1getuptogotothebathroom. Accordingto
theCNA, sheverywellcouldhavedonethatonboth
SaturdayandSunday. StaffKsaidshedidnot
rememberiftheresidenthadbeenincontinent, butshe
couldsaywithcertaintythathe/shehadgottenupto
gothebathroomonbothSaturdayandSunday. The
CNAsaidshedidnotrememberResident #1'sfamily
visitingovertheweekend. StaffKsaidtheresidenthad
beenmoreindependent, butoverthelastcouple
weeksshenoticedhe/sheneededmorehelp.  
AccordingtotheCNA,  he/shehadnotbeenoneto
usehis/hercalllight, butwouldsummonastaffperson
walkingbyifhe/sheneededsomething. StaffKsaid
shehadnotreallyheardthatResident #1hadbeen
havingmoretroublethanusualinreportforthose
coupleweeksprecedingtheresident'sdischarge. 

Aninterviewon6/27/17at10:00a.m. withStaffI, CNA
revealedsheknewResident #1hadbeensleepinga

2025Page of

FacilityAdministrator Date

If, withinthirty (30) daysofthereceiptofthecitation, you (1) donotrequestaformalhearingor; (2) withdraw
yourrequestforformalhearing, and (3) paythepenalty; theassessedpenaltywillbereducedbythirtyfive
percent (35%) pursuanttoIowaCodesection135C.43A (2013). 

AMENDED on 11/1/17 with fine held in suspension and payment
of $325.00 returned due to CMP issuance



IowaDepartmentofInspectionsandAppeals
HealthFacilitiesDivision

Citation

CitationNumber: Date:  
6583 July20, 2017

FacilityName: SurveyDates:  
GardenViewCareCenter June19, 20176toJuly5, 2017

FacilityAddress/City/State/Zip
1200WNishnaRd
Shenandoah, IA. 51601

HL

RuleorFineAmountCorrection
Code NatureofViolationClassdate

Section

lotandhadalsobeenhardtoarousetoforhim/herto
eat. StaffIthoughtshehadbeentoldtheresidenthad
aUTI, butcouldnotrememberforsure. TheCNAsaid
Resident #1hadbeenrelativelyindependent, but
thoughttherapyhadbeenworkingwithhim/her
becauseofhavingmorepaininhis/herlegs. StaffI
saidshehadbeennoticingthatResident #1needed
morehelpwitheverything. AccordingtotheCNA,  
Resident #1hadnotbeentakinghim/herselftothe
bathroomandneededmorehelptheweekendbefore
beingsentouttotheER. TheCNAsaidasshe
recalled, theyjuststoodhim/herupandchanged
him/herafterhavingbeenincontinent.  StaffIsaidshe
couldnotrememberifshetoldthechargenurseornot.  
Shealsosaidshedidnotthinkshehadbeenhearing
anythingaboutResident #1'schangeincondition
duringreport. AccordingtoStaffI, shedidnot
rememberhearingthathe/sherequiredmoreattention
fortoiletingorcheckingandchanginghim/her. 

Aninterviewon6/26/17at12:25p.m. withStaffJ,  
CNArevealedthatalthoughsheworkedthedayshift
on5/15/17, shedidnotrememberhelpingResident #1
withanythinginparticular.  

Asubsequentinterviewon6/27/17at2:40p.m. with
StaffDrevealedthatshecouldnotaccountforwhy
shedocumentedResident #1hadbeencontinentthe
weekendbeforehe/shehadbeensenttotheER. Staff
Dwonderedifshehadgottensoaccustomedto
chartingthatResident #1remained "continent" that
sheinadvertentlydocumentedthatwheninfacthe/she
haddefinitelybeenincontinentasshepreviouslytold
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thissurveyor. StaffDsaidwhilesheassistedResident
1, shehadnotnoticedanybruisingordidnothave

anyknowledgeifhe/shehadfallen. TheCNAstated
thatshegothim/hertostandupforabout5minuteson
Sunday5/14/17whileshegothis/herpantsandbrief
changed. Sherecalledtheresidentbeingconfused
andshecouldtellithurthim/hertostand. StaffDsaid
he/shemoanedandgroanedandsaidhis/herleghurt.  
Shesaidtheresidentdidnotindicatewhichleghurt.  
TheCNAsaidfavored (putmoreweightonit) his/her
leftlegwithuseofawalker. StaffDsaidtheresident
didbearsomeofhis/herweightontherightlegtoo. 

Additionalinterviewon6/27/17at4:00p.m. withthe
DONrevealedtheydonothaveawritten
policy/protocolaboutsendingpeopletoER. According
totheDON, theyhadtoobtainadoctor'sorder.  

Asubsequentinterviewon6/28/17at12:20p.m. with
StaffB, revealedthatsheasksresidentsiftheyarein
painwhensheadministersmedication. Accordingto
StaffB, shedidabasicassessmentofResident #1
overtheweekendrelatedtothenewprescriptionof
Lasix. StaffBsaidsheaskedResident #1about
dizziness, checkedhis/hercapillaryrefill, pulsesand
edema. StaffBalsosaidResident #1deniedbeingin
pain. TheRNsaidtheychartbyexception, andsince
theassessmentson5/13/17and5/14/17revealedthe
sameabnormalresultswhichshechartedon5/15/17,  
sheprobablyshouldhavechartedthemtoo.   
AccordingtotheRN, sheknewthefacilityexpected
that. StaffBsaidsheprobablywouldhavepassedthat
ontotheon-comingnurse, StaffA. Shesaidtheywere
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inthemiddleofreportonSundaywhenResident #1's
familyinterruptedthemtoreportResident #1hadbeen
inpainandshewantedthemtolookathis/herknee. 

Asubsequentinterviewon5/28/17at2:05p.m. with
theDONrevealedherexpectationsofstaff. TheDON
saidsheabsolutelyexpectedstafftoidentifychanges
inresidents' status, doatimelyandthorough
assessmentandinterveneappropriately. Shealso
expectedstafftorecordtheirassessmentsinprogress
notes, the24hourreportandrelaytheinformationat
shiftreportsandamongstcoworkerstokeepeveryone
informed. 

AccordingtotheNotificationofResidentChangein
ConditionpolicydatedSeptember2014, staffwillnotify
thedoctorandfamily/responsiblepartyimmediately
aboutachangeintheresident'sclinicalcondition
unlessthechangehadbeendeemedinsignificant.  
Thennotificationwillbeattheearliestconvenienttime
duringregularbusinesshours. Accordingtothe
procedure, currentmedicalorderstotreatthechange
ofconditionshouldbeverified. Interventionsshouldbe
implementedasappropriate. Theresident'sresponse
totheinterventionshouldbeevaluatedand
documented. Aphysicalevaluationshouldbe
completed, theresultsshouldbedocumentedinthe
medicalrecordandthecareplanshouldbeupdated
asindicated. 

TheCompletionDirectionsforthe24HourNursing
ReportFormdatedSeptember2014identifiedthe
purposeas: 
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Todocumenton-goingnursingobservation, physician
communication, unusualoccurrences, changein
residentconditionsfromshifttoshiftwithinthenursing
department. 
Tocommunicatewithnursingadministrationand

facilitatefollowup. 
Instructionsinclude: 
The24hourreportdoesnotreplacemedicalrecord

documentation, butfacilitatesshifttoshift
communicationandfollowup. 
Oncearesidenthasbeenenteredonthedayshift, 

thereshouldbefollowupwiththeremainingshifts. 
Anythingnotedonthe24hourreportshouldhavea

correspondingentryattheendoftheirshift. 
Thenursingadministrationteamwithreviewthe24

hourreportsdailyatthestandupmeetingandprovide
directionforadditionalfollowup. 
FACILITYRESPONSE: 
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FacilityAdministrator Date

If, withinthirty (30) daysofthereceiptofthecitation, you (1) donotrequestaformalhearingor; (2) withdraw
yourrequestforformalhearing, and (3) paythepenalty; theassessedpenaltywillbereducedbythirtyfive
percent (35%) pursuanttoIowaCodesection135C.43A (2013). 

AMENDED on 11/1/17 with fine held in suspension and payment
of $325.00 returned due to CMP issuance



IowaDepartmentofInspectionsandAppeals
HealthFacilitiesDivision

Citation

CitationNumber: Date:  
6583 July20, 2017

FacilityName: SurveyDates:  
GardenViewCareCenter June19, 20176toJuly5, 2017

FacilityAddress/City/State/Zip
1200WNishnaRd
Shenandoah, IA. 51601

HL

RuleorFineAmountCorrection
Code NatureofViolationClassdate

Section

2525Page of

FacilityAdministrator Date

If, withinthirty (30) daysofthereceiptofthecitation, you (1) donotrequestaformalhearingor; (2) withdraw
yourrequestforformalhearing, and (3) paythepenalty; theassessedpenaltywillbereducedbythirtyfive
percent (35%) pursuanttoIowaCodesection135C.43A (2013). 

AMENDED on 11/1/17 with fine held in suspension and payment
of $325.00 returned due to CMP issuance




